
JULY 21,200O 

TO WHOM IT MAY CONCERN, 

IN DECEMBER 1999 I CALLED PEOPLES GAS CO SEVERAL TIMES COMPLAINING ABOUT 
A CONCERN I HAD IN REFERENCE TO A NOISE REGARDING MY GAS SERVICE. I ALSO 
HAD A CONCERN REGARDING THE REACTION AT MY GAS METER WHEN MY TENANTS 
GAS HEATER KICKED ON. 

AT THAT TIME THE lST FLOOR METER # WAS 2448977. (THIS WAS MY METER #) lsT FL. 
THE METER # FOR THE ZND FL. WAS 2448971. THE CUSTOMER FOR THE 2m FLOOR WAS 
JOANNE WILLIAMS. 

ON FEBRUARY 11,200O SOMEONE FROM PEOPLES GAS FINALLY CHANGED BOTH 
METERS AT421 1 W. 21= ST. THE NEW METER # FOR THE I= FL WAS CHANGED TO 
D32574701 AND THE NEW # FOR THE 2m FL WAS CHANGED TO D32561911. 

AS YOU CAN SEE, ON MY BILL ISSUED 12-13-99 EXBIBIT A, MY ACCOUNT # WAS 
889634-00203 AND MY METER # WAS 2448977. MY PROBLEM STARTS WITH THE BILL 
ISSUED 3-15-2000. THE ACCOUNT #IS NOW 0 5000 1859 5300 AND THE METE R# IS NOW 
P2561911 WHICH IS THE METER # ISSUED TO THE 2m FL CUSTOMER. IT ALSO HAS MY 
PREVIOUS METER # P24489’77 (THIS IS THE NUMBER FOR THE METE R I HAD UNTIL FEB. 
2000 WHEN THEY CHANGED THE METERS. SEE EXHIBIT B. 

LOOKING AT BILL ISSUED 5-24-2000 EXHIBIT D YOU WILL SEE THAT NOW I AM BEING 
BILLED FOR METER # P2574701 (NEW METER #FOR 2m FL) AND P2561911 (NEW METER # 
FOR I= FL) IS ALSO ON THIS BILL. ON COPY MARKED EXHIBIT D THE BILLJNG PERIOD 
SHOW 2-I I-00 THRU 5-24-00. I WAS ALREADY BILLED ON PREVIOUS BILLS FOR THIS 
PERIOD; (THRU 5-g-00.) 

SOMEONE AT PEOPLES GAS CO. JNTERMIIXED SERVICE AND METBR NUMBERS AT 4211 
W 21sT ST AND I WOULD LIKE FOR SOMEONE THERE TO STRAIGHTEN THIS MESS OUT 
AND CREDIT MY ACCOUNT FOR $176.56. 

AS YOU CAN SEE I CONTINUED TO PAY THE BILLS ISSUED TO ME. SEE COPY OF BILLS 
AND ATTACHED RECEIPTS THAT ARE ATTACHED TO THIS FORM. 

I PRAY THAT SOME ONE CAN GET TO THE BOTTOM OF THIS MIX-UP AND CLEAR THIS 
PROBLEM Up FOR ME. YOUR HELP IS GREATLY APPRECIATED. 



<..,,~I 
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* * *, PLEASE EAD i&R METER *, * * 
% CustomwIn u,'~Io&~ !312)240-7000 Emoigonclos:-JS 

I i' ~~. UC!::. :;.!ii : ,..'a: 

Amount Due 

CUSTOMER 

No Amount Due 
CURRENT USAGE 

$117.42. 

Name 
Account Number 
Swce Address 

Phone Number 
sewice Cla?lslflcaboll 

i ,. 
Haallng Account 

Eddie Maa Wealhers 
98883440205 
421, WZlSTSTl . 
Chtcago IL 50523 
(773) 762-8204 
Rae 1 . Small Residential 
SWiiCe 
YOS 

yn~Penod 11-94-99 to 12-08-99 : DaysofSewice 34 

Difference 
mo CUY, F.,d 

2277AMR 11-M 2394AMR 1208 117 

db:onvec~on IO rnms 117 x 1.02SSTUFaclor = 120.27 mmls 

SUMMARY CHARGES 

December 1996 Decembers;939 
NIA 3.53 , 

4S’F M’F 

MESSAGES 

TM winter @In Peoples Energy in assisting those who need 
help paying their gas bills. To contribute, mark the Add-a-dollar 
L”,y on the payment coupon below, iwite you, donation amount 
next to the box and add that amount to your payment. Thank 
you. 

TWOS 
lllkiois Gross Revenue Tax 

llllnols Gas Revenue Tan 

Chgo Mun&!pal UtllRy Tax 

CWdU 
No Amount Dire 

Credit Total 

1.3655 * 120.27 Therms = 545.98 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I . . . . . . . . . . . 9.45 

E.38S75 x 50.00 Then9 = 15.19 
$.ll‘l.l5 x 70.27 rnens = 8.04 
s.wo6o 1 li0.i.l~' Timrws - --- “~ -.11 

Curmnl Charges before Taxes . . . . . . . . . . . . . . . . . . . . . . . 79.75 

$79.75 x 0.10 % * 
9.024 x 120.27 Therms = 

Current Charges After State Tpxer . . . . . . . . . . . . . . . . . . 
579.75 x 5.24 % = 

Cumnt Chal(lez%After Taxes . . . . . . . . . . . 

: : 82 72 
I?:57 

69.24 

............................................................................ 

..... “.“. ... “I.. ............ ..“. ....... . . . ................... . - $117.42- 

: 

Account Number: .889634-00203 
. 

No Amount Due ~,,,, 

- 

fhe Add-A-Dollar Program allow custoiners to assist low-income :. 
households. Customers’ donations am matched on a twofor-one 
dollar bask by PeapIes Gas. To contribute, CHECK 7HE BOX 
and AtId-A-Dollar to your payment. cl 

: 
Thank you. 

EDDIE MAE WEATHERS 
4211 W21STSTl 
CHICAGO IL 606252755 Amount Paid . . ..- ---.- . ..-._ $ 

If paying by mail, please allow 5 days for delivery. 

PEOPLES GAS 
Please do nol wile or stamp Lwlowlhii line. 

CHICAGO IL 6oM)7MKll 
3388963~00203000000=l0000000000000000 

I111111 1111111111111111111111111111111111111111111111111111111 111111111111 
,.... 



1 RECEIPT VOID WITHOUT 
OPERATOR CODE 
'REFERENCE NL,&$ 

34~ EDI. s g L 
4811 w @fqqw 

cHr$&IL 60804 

01~294fJ9 
IS:03 

I’ - Billing Period 12-08-99 to 01-07-00 Days of Service 30 

1 

esidential 

Meter Reading 
current DiWerence 

. ,lDO C&r F..,, 
2394AMR t2-08 2587 AMR 0147 193 

193 x 1.026 BTU Factor = 196.40 Thenw 

Gas Charge s.3439 x 198.40 The”% = 
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..~ 

Dlrtributto” Charge ’ 
FirsI 50 Therms $36375~ x 50.00 Therms = 
Over 50 Therms $.11445 x 146.40 Thens = 

WUVM) x 1 Llb.W lnenns = 
Current Charges before Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . 

$66.23 
9.45 

18.19 
16.96 

.10 
113.01 

TiXRS 
lllinpis Gross Re~nue Tax 

lllinok Gas Revenue Tax 
$113.01 Y 0.10 % = .ll 

3.024 Y 198.40 Therms = 4.76 
Currenl Charges After State Taxes . ..t......... ,117.66 

$113.01 Y 6.24 96 = 9.31 
Current Charges After Taxes .t.....,.....,,,..,,,,,,,..... 127.19 

Average & Januaw 1999 
Therms Used 7.73 
Temperature 24-F 

00 
.k”“ary 2ooo 

6.61 
27’F 

Chgo Municipal Utility Tax 

MESSAGES 
C,edd 

Total Amount Due 
This tinter loin Pwpks Energy In assisting those who need By 02-14-00 
help paying their gas bilk. To co”idtnde, mark the Add-a-dollar 
box on the payment coupon below, write your donation amount 
neYt to the box and add that amount to your payment. Thank 

CalI your r&ding 
our automated meter reading phone line. 

(312)240-7000 
4. 

- 



.--.m....“mr.ci,;. ,.a,. ., ,..s,, 
i 
*.~,* W..L... . 

03-13-00 $136.01 

Meter Reading 

1 :v,L.,f;f~3 ,I. ,I..’ .-~ 2587 AMR 01.07 2504 AMR 02-02 217 
-, L b . J 

“,. q& : wt;Thenns 2.17 x. l.O27BTUFa& = 222.65 Therms 

: hI;Y ,., -. , 

.FY*u,,**cIc*r 
Averme& FebnfatilWB Feb;uawc& 
TtwmsUsed 5.41 a.57 
Temperaturn 27-F 23-F 

MESSAGES 

Thfs winter j3n Peoples Energy in assisting thaw WC need 
help paying thairgas bills. To cmtribute. man the Add-a-dollar 
box on the payfnmt coupm beknv, wlte your donation amount 
nexl to the box end add,that amwnt to ywipqent. Thank 
you. 

Gas Charge 5.3276 x 222.65 Therms = 
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...’ . . . . . . . . . . . . . . . . . 

Distribution Charge 
Fimf 50 Them t.35375 x 50.00 Then6 = 
Over 50 Therms s.11445 Y 172.85 Therms = 

Erwiwnmkal Aclwios S.KnJi6 I 222.65 Therms = 
Current Charges before Taxes ,....,...,.,,............ ;. 

$73.01 
9.45 

18.19 
19.78 

.Ii - 
12O.w) 
I: ,t 

Taxer . . 
Illinois Grcss Revenue Tan $120.50 x 0.10 % q .12 

Illinois Gas Revenue Tax S.024 x 222.65 Therms = 5.35 
Current Chaws After State Taxes . . . . . . .._._...... 126.07 

Chgo Municipal UtiliiTax $120.60 Y 8.24 % = 9.94 
Current Charges After Tams . .._.......................... 136.01 

Total Amount Due 
By 03- 13-00 -...” . . . . . . . . . . . . . . . . . . . . I . . . . . ...” . . . . ...” . . . . . . . . . . . . . . . . . . . . . . . . $136.;; 



A”0 SEP’OEI NO” DEC 

,., 
Mar 2ooo 

Therms Used 6.69 5.57 
Temperature 

ENT USAGE HkUE;‘R ),*CE DA,,~ -I- ,. ,-.~~_~ ., ..-.. ‘. .*.:5 FUR? 

‘.‘. hW,ju ,i,...-. 50.00 Therms = 19.19 
Over 50 Therms $.11445 w 144.94 Therms = 16.59 

Envlmn ActMtlea ww5o Y 194.94 Thsmm = 0.10 
GasCharge %301w Y 194.94 Thamw = 58~68 

,100 cvbir h.11 

Current Charges Before Taxes 103.01 

Taxes 
nois Gross RevewwTu 1103.01 x 0.10 % = 0.10 
:hgo Munlcipfd Utlltty Tan $103.01 Y 6.24 46 - 5.49 
Illinois Gas Revenue Tax 5.024 x 194.94 Therins = 4.88 

Current Charges After Taxes 116.26 :, f:’ 

mat Balance $116.25 

i 



GUSTOMER SUMMARY OF USAGE _I 

‘Name Eddie Mae Weathers 
Apaunt NumMr 0 9000 1999 9300 
SaiMceAddresa 4211 W21STSTFLl 

Chlcago IL 1%62%2795 
Service Classhkatkw Rate 1 -Small Residential Service 

Heattng Account Yes 
N&.Meter Reading May 9,2CCC 

SUMMARY OF CHARGES APR MA” I”N ,“L A”b SW cm NO” DEC IAN FE6 UP4 APA 
Zredits And Charges Since Your Last Bill ,999 moo 

Previous balance $116.26 
‘hank you for your ~c,)+nent w 

Inspect flex ~OMector 
~~~i?;x~~7’;?m?~~~,. 1’- _ 116.28 - 

Averaae Daily Apr 1999 API 20X 

R 12.00 
Therms Used ,.. .^.. ,- N/A 4.47 , 

4 Bala”&F-==-== $12.00 
Temprature 41 ‘F 44 ‘F 

iurrent Charges QJRRENT USAGE 
C”stomer chaiargs-. ._. . . _.. ; : ..- e-i~ .~, - I- ~..__ 9.45 -’ 7. ..-- 

Bitting Period 0349JJO to 94.IOil Days of S&de 33 

FM 50 Therms 9.36375 x 50.00 Thens = 16.19 
Over 50 Therms $.11445 Y 97.60 Therms = 11.17 Previous ~- 

Meter Reading 
current Difference 

Environ Activltles s.wQ4o x 147.60 Therms = 
, Meter Number P2561911 

Gas Charge 5.31110 x 147.60 Therms = 
i Current Charge8 Before Taxes 

Taxer 
linols Gross Rswwe Tax $5%79 x 0.10 % = 
Chgo Munlolpal Utilily Tax $8479 Y 6.24 % = - 6.99 
Illinois Gas Revenue Tax 5.024 x 147.60 Therms = 3.64 

. Current Charge8 After Taxes 95 40.&- .“.I,:*‘* 
iotaI Balance $107.40 

ESWGES 

PAYMiNT COUPON 

ACCOUNT NUMBER: ‘~ ,O 6000 1850 5300 

- CAR-RTSORT I-Co58 
If paying by mail, please allow 5 days for delivery. !i 

- 4211W2lSTSTFLl The Add-a-Dollar Program allows customers to assist towincome households. 
CHICAGO IL 6C623.2765 Customera’ donabons are matched on B two-for-one dollar basis by 

Peoples Gas. TO contribute. simply Add-A-Dollar to your payment. 

i- 
~ PEOPLESGAS 

Please do not vnte or stamp belowlhis line. 

CHICAGO IL 60567.C031 
‘ib05000L859530000008000000~07’4000000 



‘\. J ‘.-~-- -- ‘. 
USTOMER 2; <~,+@- “’ _*ew.- SUMM RY 0 USAGE A F 

Name Eddie Mae Wsalhers (Thwn., 
Account NOmber 0 9000 1969 9300 22s 
ServlceAddreas 4211 WZlSTSTFLl 180- . 

IS’ 
ShiNIcs Clas~lRcatim 

Chicago IL SO%?-2755 
Rate I -Small Residential Service 

Heating Account Yes 
Next hkter Reading May 9, zwo 

!&MARY OF CHARGES YR YA” ml4 I”L A”0 EEP OCT HO” DEC IAN .FEB MAR APR 
redits And Charges Since Your Last Bill 2000 

Pmvious balance 
Can& prim bllllng 

Apr 1999 AIN 2wO 

Balance N/A 4.07 
42°F 43 ‘F 

went Charges 
cGtGG5i ckl;gs . ;;,x 

Al- 
First SO Therms 9.36375 x ’ 60.03 Therms = 
Over 60 Therms $.11445 x 86.57 Therms = 

,21.83 
9.91 

Environ Aotivitles woo4o x 146.57 Therms = 0.06 
Gas Charge $.31240 Y 146.57 Thens z 45.79 

( 
Cunenl Charges Before Taxes 88.93 

URREHT USAGE 

1 Billing Fwiod 0348*0 to M-i3.00 Days of Service ,36 

Warner 04-l 3 

Taxer 
wwis Gross Revenue Ten 986.93 Y 0.10 % n 0.09 

:hgo Municipal Utility Tax 586.93 x 8.24 % = 
Illinois Qas Revenue Tax 

-, 7.33 I 
SO24 x 146.57 Therms = 

Current Charges After Taxes 2 

. 
d_. n. w,,h &;,,eck ,&de ~;aya,,,e lo 

1 

AYMENT COUPON 

,CCOUNt NUMBER: 0 6000 1859 5300 

- SCAR-RT SORT “Co58 M payins by mail. plsaoa ellow’s days for dellvery. ‘!i 

- 
- 

421lW21STSTFLl 
The Add&akar Program ellow customan to assist lowincOme households. 

CHICAGO IL 60622-2755 
CUS~O-’ donations are matChed on a twofor-me dollar balls by 
Peoples Gas. TO conttibute. simply Add-A-Dollar IO yo”r PaYment. 

- please dow~t mne or stamp below this line 
- 

PEOPLES GAS 
CHICAGO IL SCM7JXCl q~05000~85953000000r000000~~~8700000 



R Y OF USAGE 

Name 
Account Number 
Sewke Address 

Sewka Classkication 
HeeIlng Account 

Naxt Meter Reedlng 

Eddle Moe Wealhers 0900018696300 

4211 WZISTSTFL, J 
Chicago IL 606252759 
Rate 1 -Small Residerdial Service 
Yes 
Jute 9. ZMX) 

. ..---- UMMARY OF CHAAGES 

Zredits And Charges Since Your Last.Bill 
Previau$ balance 

Balance 

went ‘Charges 
Customer Charge 

FlrsfbU lherms I.&-~/b x .- ~~‘5o.uO ‘ihenns I 
Over 50 Therms 9.11445 Y 27.90 Therms = 

YIY UN IUL AUG SW OCT NO” DEC MN ‘EQ MAR APR MAY 
%JPO 1000 

s111,si 
,$111.87 

Averaqe Daily Mav1933 
Therms Used 

May ZWO 
286 3.00 

Temperature 5 50~ 55 ‘F 

g.4S WRRENT USAGE 
^... ,,~ ~-le.a4 

3.19 
Bllllng Pirjod~ M-lj& ’ io ‘bS49.90 Days of Service 29 

Environ ActMtles woo5o x 77.90 Therms = 
77.90 Therms = 

Current Charges Before Texas 

0.10 % = 
0.24 % = 

77.90 Therms = 
Current Charges Aner Taxes 

Total Balance 

‘MENT COUPON 

:OUNl. NUMBER:’ ..o 6000 1859 6300 

- l 
CAR-RT SORT “COW 

I II II II I I II I II I I I I I II II I II I IS IIS8 **Is I II 111 , 111 I 8 II I a,,, 11, ,I I 
EDDIE MAE WEATHERS 
4211 WZlSTSTFLl 
CHICAGO IL 60623.2755 

PEOPLES GAS 
CHICAGO IL 60687.~001 

: .)‘,~ ,I 
.;: 

Please Pav Bv 0611212000 ;: :~ 

II paying by mail. please allow 5 days for delivery 

‘i 
The Add-e-Dollar Program allows customers to assist low-income households. 

n:’ ( 

CustomCm’ donallow are matched MI a two-lor-one dollar basis bj 
Peoples Gas. To conkibule. simply Add-A-Dollar to your paymenL 

~b05000ldl57530000002000000ll75~~00000 
;‘:‘ . . 



Name Eddie Mae Wealhers 
Accaml Number 0 6000 1009 0300 
SwvkeAddnnr 4211W2lSTSTFLl 

smica c!dsEmm 
3i Chicago IL 606232755 

Role 1 -small Aasfdentlal serv,ce 
Heattng Acatnt Yes 

Next Meter Rea$ln(l June 9. Zwo 

JMMARY OF CHARGES 

*edits And Charges Since Your Last Bill 
Prev!am ba!anm 

Carted prior billing wanca ).,‘T 
\ 

.7..~ >._ ,999 1000 
$176.22 

250.10 c 
Averaw Daily May 1999 May 2m 

571.65 
Therms Used 2.66 3.26 

7 Temperature 44 ‘F 46 ‘F 

urmnt Charges 
Cu*cr ckirgs I ., 

FIrsI SOThertfn 
O’far5OThaims 

Envimn ActMtiee 
Gas charge 

:’ . . 

S.36375 x 171.67 Therms 
s.11445 x 164.53 Therms 

5221.87 x 0.10 
$221.67 x 6.24 

5.024 ‘x 336.20 
CUrrent Charges After Taxes 

Therms 
Them 

% 
% 

Therms 

= 
= 

. . 

16.26 ,._- --- 
326 x 1.025 BTU Factor I 336.20 Therms 

Total Balance : .$176.56 

At the tlftw of this statemant. your account was past due. Please pay the b,mount shorn today. !,,j 

. Y” 

4CCOUNT NUMBER: 0 5000 1859 5300 

CAR-RT SORT “CO53 
If paying by mail, pl 

-. 4211 W 21ST ST FL 1 
CHICAGO IL 606252755 

The Add-a-Dollar Pr.& ._,,. I.._.._ -I_,“..._._ .- -I.-. ,I.. ..,.w.,,= ,,uu~,,u,~~. 
Customers’ donatlons are matched on a twforae dollar balls by 
Peoples Gas. To co”tnb”te. slmpty Add-A-DOlbl IO Ww payment 

- 
-’ 

PEOPLES GAS 
CHICAGO IL 60687~Wol 



PEW.LES lllllullullllllulu IIIIIIuuIIIIIIIIIIIIIII IIIIlIIIIIIIIIIuIIIIulIII~ lllulll~ l,,U,,U,,,, 

Bill Date ~1~ Account Number I Payment Due Date I Amount Due 

000 $192.95 06/12/2000~ I 0500018595300 I 07/05/2 

!,STOMFR ARY OF USAGE 
Name Eddle Mee Weathers rhmtl . 

AXXCU~I Number 0 5000 1260 6300 *a*- 
Service Address 4211 W 21ST ST FL 1 504 _. I 

Chicago IL 60X3-2766 
Se&a Cleselfkzetk& Rate 1 -Small Residential SetvIce I 

Heating ACCOUIII Yee I 
Next Meter Reedimg July f 1,2ooo 

/’ I. 

1’ 

.‘J ,j. if:: 
P- I I 

JMMARY Ok CHAWS ..r I\, 4. 

x&s 2nd Charges Since Your Last Bill 

&IN ,“L A”0 SW cc, HO” cm fin FEB WPiR Am MA” I”” 
,999 2000 

Pmvioce befence $176.58’ 
$176.66 

Amace Da& MW1959 Jun 2#3 
Bf4eIlCZe ,ThemUscd ,.91 ,~ ix’ 

xrent Charges 
Temperature 69’F 64.F 

Cuslcmer Charge 5.98 CURRENT USAGE -- ;- 
Undar SOTherms 5.36375 Y 1127 Therms = 4.10 OB-1240 

. , 
. EllUng Period os-z44lo to Oays of Service 18 ) 

Environ ActMtles s.ccc6c Y 11.27 Therms = 0.01 
Gas Charge S.42540 x 11.27 Therms = 4.79 

Meler Reading 

Cunenl Charges Before Taxes 14.63 
Previous 

Meter 
current Difference 

,toc C”bi. h.11 

Taxes 
rncis Gross Revenue Tax $14.66 x ,’ 0.10 % = 

3hgo Munlcipel UlllHy Ten 514.88 x 6.24 96 = 
lllincle Gas Revenue Tax $.024 x 11.27 Themw = 

Cunanf Charges After Taxes 

Tote1 Balance 

326 Customer B-24 339 Actual 06-12 11 

0.01 
1.23 

Thenn Convenion t 1 x 1.025 BTU Factor = 11.27 Therms 

yz$ 
.’ 

$192.96 

Al the time of this statement, your account wee past due. Pleas; pay the amount shown today. 

XCOUNT NUMBER: 0 5000 1869 6300 

- 
CAR-RT SORT ‘?Co58 

I II II II I I II I II 'I I I I I II II I II 
If paying by meil, please allow5 days lcr delivery. 

, II I,,, ,111 ! I, 11, 1 11, I I II I ,111 181 0 1 !Z. 
- 

EDDIE MAE WEATHERS 
4211 W 21ST ST FL 1 The Add-a-Dollar Prcgfem allows customers lo esslst fcw!nComa hwtehcids. 
CHICAGO IL 60623.2766 Customers’ donetlonr are matched on e hwlorae dotter bfae by 

- Peoples Gee. To ccnhtbule. rimpty Add-A-Dollar to ywr paWnt. 
- 
- 

PEOPLESGAS 
CHtCAGO IL M)GBIMx)l 

Pleaee do not wite or stemp below this line 


